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1. Applicability of the Terms and Conditions. These terms 
and conditions shall be applied to trade in devices, compo-
nents and accessories between HK Instruments Oy and the 
customer, unless the parties have otherwise mutually agreed 
in writing. These conditions do not apply to trade by agents, to 
which the manufacturer’s conditions of sale shall be applied.

2. Price. The prices in effect at the time the offer is made form 
the basis of pricing. All prices exclude VAT. If changes occur in 
customs, freight, VAT or other general payments related to the 
delivery before the date of delivery, the seller has the right to 
change the price of the goods in the same proportion that said 
changed prices or payments affected the price of the goods. 
 
3. Offer. The seller’s offer is binding and it is valid for 30 days 
unless otherwise agreed. Provided the seller’s offer is tendered 
under intermediary terms and conditions of sale, an immediate 
in storage offer is denoted whereby the goods may be sold to 
a third party during the period the offer is valid and the seller 
does not guarantee the inventory is sufficient.

4. Contract. A contract between the seller and the buyer is 
deemed to have been established when
•	 the parties have signed a written contract (purchase 

agreement)
•	 the buyer has approved a binding offer in writing (order) or 
•	 the seller has confirmed in writing as such an order other 

than one based on an offer or an order different from the 
offer (order confirmation)

5. Drawings and Descriptions. The information on prices, 
measurements, weights and performances given in descrip-
tions, photos, memos, drawings, directories and price lists and 
other information containing technical and other details have 
been given without obligations, unless specifically referred to 
in the offer. All technical drawings and documents needed for 
the manufacture of the product or its component, which one 
party has provided to the other party prior to, or after the sign-
ing of the contract, shall remain the property of the provider. 
The receiving party may not, without the provider’s consent, 
use, copy, surrender or divulge by other means information 
reagarding them to a third party.

6. Condition of Delivery. The condition of delivery is free 
seller’s storage (re: Incoterms 2000 EXW) unless otherwise 
agreed.

7. Packaging. The prices stated in price lists and directories 
apply to unpacked products.

8. Time of Delivery. Unless the time of delivery is agreed, the 
seller shall stipulate the time of delivery. The goods are con-
sidered to have been delivered when handed over to a freight 
carrier for forwarding to the purchaser. When, according to the 
terms of the contract, the buyer has to collect the goods from 
the seller or from a place designated by the seller, the goods 
are deemed conveyed when the seller has notified the buyer 
that the goods are ready for delivery.

9. Conveyance and Examination of the Goods. On ac-
ceptance of the goods, the customer must make sure that 
the delivered goods correspond with the packing list and are 
externally undamaged. Before using, connecting, or installing 
the goods, the customer must again examine the goods to 
ensure their flawless condition. Complaints regarding errors or 
deficiencies must be made to the seller without delay, at the 
latest within 8 days of the conveyance of the goods.

10. Force Majeure. The seller is not liable to fulfill the contract 
if an obstacle the seller is unable to overcome exists regard-
ing the contract, or if fulfilling the contract would require sacri-
fices that are unreasonable compared to the advantage for the 
buyer should the seller fulfill the contract. If said obstacle or 
disparity ceases to exist within a reasonable period of time, the 

buyer has the right to demand that the seller fulfill the contract. 
When the manufacturer or the party from which the seller ob-
tains the goods has not fulfilled the terms of his contract thus 
causing the seller’s delivery to be delayed or not completed,  
the seller is not obligated to compensate the buyer for any 
potential losses. The buyer does not have the right to request 
a new delivery to replace a flawed product if an obstacle as 
noted in this section exists for the seller. When completion of 
the contract within a reasonable period of time becomes im-
possible due to factors noted in this section, both parties are 
entitled to cancel the contract with no liability to compensate 
by notifying the other party of their intentions in writing.

11. Payment. The payment period starts from the invoice 
date. In case of a delay in payment, the buyer is liable for com-
pensating the seller according to his/her rate of interest and 
paying the expenses arising from the collection of payment.

12. Warranty. The seller is obligated to provide a warranty 
of 24 months for the delivered goods regarding material and 
manufacturing. The warranty period is considered to start on 
the delivery date of the product.If a defect in raw materials or a 
production flaw is found, the seller is obligated, when the prod-
uct is sent to the seller without delay or before expiration of the 
warranty, to amend the mistake at his/her discretion either by 
repairing the defective product or by delivering free of charge 
to the buyer a new flawless product and sending it to the buy-
er. Delivery costs for repair under warranty will be paid by the 
buyer and the return costs by the seller. The warranty does 
not comprise damages caused by accident, lightning, flood 
or other natural phenomenon, normal wear and tear, improper 
or careless handling, abnormal use, overloading, improper 
storage, incorrect care or reconstruction, or changes and 
installation work not done by the seller or his/her authorized 
representative. The selection of materials for devices prone to 
corrosion is the buyer’s responsibility, unless otherwise is le-
gally agreed upon. Should the manufacturer alter the structure 
of the device, the seller is not obligated to make comparable 
changes to devices already purchased. Appealing for warranty 
requires that the buyer has correctly fulfilled his/her duties 
arisen from the delivery and stated in the contract. The seller 
will give a new warranty for goods that have been replaced or 
repaired within the warranty, however only to the expiration of 
the original product’s warranty time. The warranty includes the 
repair of a defective part or device, or if needed, a new part 
or device, but not installation or exchange costs. Under no 
circumstance is the seller liable for damages compensation for 
indirect damage.

13. Returns. The sale made is binding and irrevocable and the 
seller is not liable to accept the return of a product. Products 
delivered according to contract are taken back and products 
reimbursed up to 70% provided the seller has, prior to the re-
turn of the product, agreed to it. Returned products may be 
taken back and credited provided they are in the original pack-
age and in original condition.

14. Notifications. The sender is responsible for ensuring the 
arrival of notifications sent to the other party.

15. Ownership. Ownership of the product is passed to the 
buyer when the price is paid in full.

16. Disagreements. Disagreements concerning contracts 
and related stipulations should be settled primarily by the par-
ties to the contract. In case a settlement cannot be reached, 
the dispute shall be resolved in Finland in the lower court at the 
domicile of the seller.
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Product code	 Product description			 

T00122	 Mounting screw 			   x	 x	 x	 x	 x	 x	 x	 x	 x			   x

T00109	 PVC tube 4/7 matt finish 2m		  x	 x	 x	 x	 x	 x	 x	 x	 x			 

T00104	 Duct connector, plastic for 

	 d=4mm tube (80mm)		  x	 x	 x	 x	 x	 x		  x				  

T00102	 Gauge fluid 0,786 30ml (Red)							       x	 x	 x			 

T00112	 Attention stickers red/green							       x					   

T00123	 Adaptor G1/4” to G1/2”												            x	

*Supplied with single packed product 												          

�ptio
al�acc���ori����												          
Product code	 Product description												          

T00100	 Calibration certificate (0, 50%, 100%)		  x	 x	 x	 x	 x	 x	 x	 x	 x	 ?	 ?	 ?

T00121	 Display, DPT			   x		  x	 x								      

T00118	 Display, DPT-FLOW			   x										        

T00120	 PVC tube 4/7 matt (100m)		  x	 x	 x		  x	 x	 x	 x	 x			 

T00110	 Accessory pack (tube, duct connectors)		  x	 x	 x		  x	 x	 x	 x	 x			 

T00111	 Accessory pack for DPG flush mounting							       x						    

T00114	 Mounting plate, PS, aluminium						      x							     

T00103	 Gauge fluid 0,786 250ml (Red)								        x	 x	 x			 

T00103	 Gauge fluid 1,870 20ml (Blue)								        x					   

T00105	 Duct connector, metallic for 

	 d=4mm tube (40mm)		  x	 x	 x		  x	 x	 x	 x	 x			 

T00106	 Duct connector, metallic for 

	 d=4mm tube (100mm)		  x	 x	 x		  x	 x	 x	 x	 x			 

T00107	 T-connector for d=4mm tube		  x	 x	 x		  x	 x	 x	 x	 x			 

T00115	 Mounting screw for PS/DPG/DPT ZN 

	 M4x20 (1000pcs)			   x	 x	 x	 x	 x	 x	 x	 x	 x			   x

139xxx	 Flow scale							       x						    

T00124	 Screw connection set 8mm bras											           x		

**to be ordered separately												          
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Specialized performance

HK Instruments is highly specialized in de-

veloping technologically advanced meas-

uring devices for HVAC applications. Our 

products are primarily used in air handling 

systems and building automation.

Thanks to the clear and practical user in-

terfaces, installation of our devices is ex-

tremely easy and fast. Result being for the 

user, money saved.

Solid foundation 

The average growth of HK Instruments 

has been 30 % per year since 1999. We 

believe that steady growth is a sign of a 

healthy company. Still more important is, 

how we can continually help our custom-

ers’ business with solid products.

Expanding the product offering

In the future we will serve our custom-

ers with broader product offering. We will 

continue to develop building automation 

devices that meet the cost pressures and 

environmental requirements of air handling 

unit manufacturing.

Finnish expertise

Skillful and competent em-

ployees enable flexible prod-

uct development and cost-

effective manufacturing. 

Together with our staff and 

continually expanding dis-

tributor network, we look for-

ward to offering best in class 

products and service to our 

customers.

More than 20 years of 

experience 

HK Instruments was founded 

in 1987 in Finland, from where 

our products have been dis-

tributed around the world 

ever since. Today, exports 

count 75% of the turnover 

and the products are sold in 

more than 45 countries.

Excellent results in indoor 

air quality and saving energy

Energy savings and better indoor climate 

conditions are reached through demand 

based control systems. With high accu-

racy, our devices enable precise meas-

urements, which are necessary for these 

systems to be efficient.

User-friendly 

measuring devices

Detailed product information

eNewsletter
Do you want to receive up-to-date information about 

product releases or perhaps you want to know on which 

exhibitions HK Instruments is present? 

Sign up now for our eNewsletter and be first to know! 

Simply send us an email to info@hkinstruments.fi or use 

the feedback form on our website.

Product updates and upcoming 

exhibitions

Where to buy the products? See 

who is our distributor at your local 

area.

Extranet provides 

useful material and 

information for our 

valued partners



Keihästie 7
FIN-40950 MUURAME
FINLAND

Phone. +358 14 337 2000
Fax. +358 14 337 2020

info@hkinstruments.fi
www.hkinstruments.fi

HK INSTRUMENTS 

– User-friendly measuring devices

HK Instruments is a Finnish company specialized in manufac-

turing and developing technologically advanced measuring 

devices for HVAC applications. Our devices are primarily used 

in air handling systems and building automation.

Over 20 years of experience and exports more than 45 

countries prove our high-class product development and 

cost-effective manufacturing. We have invested in practical 

user interfaces and that is why the installation of our devices is 

extremely easy and fast.


